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The week in review: escaping the
noise.

e \\/e explored why "high touch”
operations usually mean "high
friction" for your participants.

e Every manual approval is a delay
waiting to happen.

e Every "out of stock” alert is a loyalty
moment missed.

e Every currency hurdle is a localized
headache.

~® The goalisn't to manage the
. notifications better. It's to design an
. ecosystem that doesn't need to

' * shout at you to work.
| CY.SEND




The "noise level”
audit for program
managers

Do you manually approve
more than 5% of reward
redemptions?

Does your team field "where is my
gift?" support tickets weekly?

Are you constantly updating static
catalog spreadsheets for different
regions?

Do you rely on emalil alerts to know
when reward float is low?

If you checked more than one, your
system is shouting at you, not working for
you.

True automation isn't about getting faster
notifications, it's about needing fewer of

them. CVY.SEND
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